
AMER SPORTS DEALER WARRANTY FORM (2021)

Dealer Information

Account Name:

Ship- to Acct#:

Ship- to Address:

Account Contact Info:

S treet Address 1

Street Address 2

City, S tate, Zip

Name

Email

Phone

Product Information

Brand:

Model Name:

Product ion Date or Model Year:

Ar t ic le # / I tem #:

Factory# (Footwear/Apparel Only ) :

Br ief Descr ipt ion of Issue:

Size:

Customer Name:

Purchase Date:

Is this customer the or iginal owner? YES

Customer Information

NO

Addi t ional  In format ion

Please complete th i s  form and submi t  to  aswowarranty@amersports .com .  Be sure to inc lude the 
or ig inal  proof  of  purchase and al l  necessary photos.  See below for  photo guidel ines  and where to 

f ind necessary in format ion on each product .

DO NOT REPLACE, REPAIR,  REFUND, OR DECOMMISION ANY PRODUCT UNTIL  
THE AMER SPORTS WARRANTY TECHNICIAN HAS APPROVED THE WARRANTY CLAIM



AMER SPORTS DEALER WARRANTY FORM (2021)

DO NOT REPLACE, REPAIR, REFUND, OR DECOMMISION ANY PRODUCT UNTIL THE AMER SPORTS 
WARRANTY TECHNICIAN HAS APPROVED THE WARRANTY CLAIM

Be sure to include the al l  the appropr iate photos for each brand and category. 

Sample Photos

• Proof of  Purchase
• Overv iew Photos of  the product  ( f ron t  back, top/bot tom, e tc. )  wi th date and name in each photo
• Photos of  the damaged area
• For Alpine Skis,  Nordic Skis  and Snowboards, p lease inc lude a photo of  the QR code. 
• For Footwear, Appare l ,  Gear, p lease inc lude photo of  the tag.

Photo Guidel ines



AMER SPORTS DEALER WARRANTY FORM (2021)

DO NOT REPLACE, REPAIR, REFUND, OR DECOMMISION ANY PRODUCT UNTIL THE AMER SPORTS 
WARRANTY TECHNICIAN HAS APPROVED THE WARRANTY CLAIM

Footwear
 S ize, Factory #, Prod.Date, Ar t ic le #

Apparel,  Bags, and Packs
Prod. Date, Ar t ic le #, Factory #    

Snowboard Boots
Size, Ar t ic le #, Factory # 

Helmet
Size, Mater ia l  #, Prod. Date   

Alpine Ski Boots
Prod. Date

Where to f ind the tags and mater ial numbers
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